
About the job: Customer service representative – Sheepers

Working Hours: Monday – Friday flexible 20 hours per week to start

Location: Working from home.

Who are we?

Sheepers an ecommerce retail brand who was founded in 2015. Sheepers has now outgrown the North London studio and moved 
into fulfilment. Nicola Skowronek was a graphic designer in London by day, Nicola’s soul is in Poland where she first discovered 
Sheepers.

Nicola believes in handmade products of the highest quality. Sheepers products are handmade by traditional Polish artisans and 
feature a traditional design that has passed through generations of the Skowronek family.

Today, in line with Sheepers philosophy, Nicola is ensuring high quality sheepskin products are made available both nationally and 
internationally.

Our philosophy at Sheepers is to provide high quality sheepskin products to our customers at affordable prices.

Sheepers is not a typical online shop. Sheepers wants to bring families together by providing the comfort, warmth and care that first 
inspired the brand.

Main Responsibilities

• Act as the voice of the hub brands, spending your days on the front lines servicing our consumers, corresponding with  
consumers via emails and Live Chat

• Be a true face of the brand, showing your passion for the products and the brand vision
• Ensure consumers are given correct and timely information for all query types – orders, delivery and stock availability queries 

and product recommendation and advice
• Speaking with our third party logistics providers to organise safe and fast delivery of consumers parcels
• Manage workflow of consumer queries daily to ensure they are within SLAs – working within individual performance KPIs and 

ensuring, both at and individual brand level and group level, that responses are given within SLA.
• Look for process improvements and feed back to the team to drive system and process optimization
• Working closely with our IT, E-Commerce, Supply Chain, Marketing, Social Media and PR teams to ensure consistent delivery to 

our consumers
• Daily report tracking consumer engagement
• Tracking of quality issues and adverse reactions to feed back into the wider business
• Show a passion for our products and an ability to upsell to consumers
• You will be highly organised, technology savvy, with a passion for providing only the best customer service.

We are looking for someone with

• Experience of consumer service
• Able to manage multiple tasks seamlessly and accurately
• Can-do attitude, flexibility and creativity, ability to work under pressure to tight timeframes
• Used to working in a fast-moving organisation and self-starting
• Experience using online ERP/CRM tools, including Woo-commerce, Mintsoft and Helpdesk
• Technology savvy and ability to pick up new systems quickly
• Used to working in a fast-moving organisation and self-starting
• A deep, continuously demonstrated commitment to delivering and maintaining high standards in your own work and in the 

wider work our business does for its customers
• Industry knowledge and experience (not essential but ideal): in one or more of the following sectors: consumer goods; grocery, 

beauty or general merchandise retail; ecommerce; digital marketing

Who are you?

An individual looking for the next challenge.
You are not afraid to roll up your sleeves, are keen to broaden your operations skillset and gain experience in a smaller,  
entrepreneurial, complex and constantly evolving business with massive growth potential.
As well as being a whizz on systems and Helpdesk.

If this sounds like you, we’d love to hear from you.

Please email your CV and cover letter to: 
nicola.skowronek@sheepers.co.uk


